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Manipulation and Grooming of 
the System by IPV Perpetrators

Information for Professionals in the Criminal 
and Social Services Systems

Bridgette Reinsmith, MA

Your Presenter

Bridgette is a Master’s level clinician with nearly 20 years of
experience working with criminal justice offenders, substance
treatment, and general mental health. During her doctoral
program, her research was focused on intimate partner violence.
Currently she is a BIP facilitator at the Women’s Center and
Shelter of Greater Pittsburgh

Gain an understanding of self presentation and 
Impression Management

Ablity to identify 5 primary strategies 

Ability to identify application in various system scenarios

Session Objectives

NOTE - Although a trauma focused lens is criticial in working with persons who use 
abusive behaviors, the term perpetrators is a global term being utilized to assist with 
clarifying roles in IPV throughout this presentation.  
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WARNING
The scenarios used are real life 

scenarios.  Details may be 
triggering.  Please take care of 

your needs and utilize self-care.

Scenario
As we watch the video, consider the 
questions below:

• What manipulative factors do you 
notice?

• What gives you that “YUCK” feeling?

**NOTE transcript available in the back of 
your handout packet.

Ali Abulaban 
Fox 5 News.  (December 10, 2021)
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Is it possible to groom the system?

There are several approaches to defining grooming.  
Ultimately, in the majority of the approaches, grooming 
defines behaviors geared toward the coercion of children. 

Grooming of the System

Poor organizational structures lead to increased potential 
for grooming of systems around children. 

People and organizations surrounding a child have been 
found to be groomed as well. 

20, 26, 28

20,  28
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Impression management is the global concept or 
framework.

Impression management is the impression an individual 
or organization attempts to portray to others (individually 
or collectively).

Self Presentation vs
Impression Management

Self presentation are the behaivors utilized to create or 
support the perception of others or ourselves. 

7, 17, 21, 23

29

5, 29, 35, 37

Utilized by both individuals and organizations.

Consider how the companies who were impacted by 
negative events responded through recalls and media 
campaigns. 

Impression Management

We have all utilized impression management in our lives.

Is there a difference between those of us in this room and
perpetrators of IPV?
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There are 5 main identified strategies 

Self Presentation

Every behavior has the same general goal:    

Ingratiation                           Goal to be likeable
Self-Promotion                    Goal to be competent
Exemplification                   Goal to be worthy
Intimidation                         Goal to be dangerous
Supplication                         Goal to be helpless

To get what we want and/or to be liked.  However, Jones & 
Pittman (1982) expanded the general goal.        

30

21

6, 7, 21, 25

Not all goals are nefarious.

Gift giving or giving compliments

Ingratiation

Examples non-IPV related

Dinner guest

Job Interview

Relationship in general (friendship, intimate, family)

Examples IPV related
Hershey dad
Apartment relinquishment

6, 7, 17, 21

Highlighting abilities, accomplishments, competence

Self-Promotion

Examples non-IPV related

Job Interview

Home renovations

Examples IPV related

Custody

Substance use, mental health

6, 7, 17, 21, 33
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Morally virtuous

Exemplification

Examples non-IPV related

Volunteering for extra shifts

Parenting

Examples IPV related

Custody 

Court Case

Exhibiting behaviors that create an appearance of being superior/higher 
qualified

Often paired with a second self presentation strategy

6, 7, 17, 21

6, 7, 17, 21

6, 7, 17, 21

WARNING
The scenarios used are real life 

scenarios.  Details may be 
triggering.  Please take care of 

your needs and utilize self-care.

Fox 5 News.  (May 23, 2024)
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Threats, harrassment in an attempt to appear powerful
and dangerous

Intimidation

Examples non-IPV related

Threats online

Examples IPV related

Custody 

Court Case

6, 7, 17, 21

WARNING
The scenarios used are real life 

scenarios.  Details may be 
triggering.  Please take care of 

your needs and utilize self-care.

"every1 will be happy if u 
died"

"drink bleach"
"go die"

Comments made online to Hannah prior to her 
suicide.

Hannah Smith, died Aug. 2, 2013, 14 years old
Broderick, R. (September 11, 2013)
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“Hanna I’m telling you right now make a choice and make it now if u do this it’s over 
and I’ll take Sophie and if I have to by force,” said Jake. “I love u with all my heart if u 
love me and Sophie u will make the right choice I want u to live with me and Sophie. 

That don’t mean we have to stay at my house all the time but she will live wear ever I 
am.”

Jack Wagner to Hanna Mae Rhodes in the Pike County 
Murders

Jordan, F. (October 20, 2022)

Fox 5 News.  (January 25, 2022)

Portray themselves in a manner to gain pity or sympathy

Supplication

Examples non-IPV related

Late for work

Examples IPV related

The system is set up against men

Filming fights

6, 7, 17, 21
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WARNING
The scenarios used are real life 

scenarios.  Details may be 
triggering.  Please take care of 

your needs and utilize self-care.

Knowles, H.  (March 12, 2021)

Trucrime News.  (April 15, 2019)
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Research has tied narcissism with Impression Management, 
particularly ingratiation.  

Impression Management and Narcissism

Narcissistic pro-social ingratiation is self serving

Listen for the context and who the behavior benefits

Pro-social IPV Examples 

Ana and Ali, Mark Short

Getting engaged or married

4, 27, 2

4, 27, 2

Impression Management 
and the Cycle of Violence

Honeymoon Phase

Explosion

Tension 
Building

Cycle of Violence 43, 44
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Impression Management within 
the Cycle of Violence

Ingratiatio
n

Intimidation 
begins

Supplication Exemplifcation
Intimidatio

n

Supplication

Exemplification

10, 12, 13, 19, 21, 25, 34, 36, 41, 42

Now that you are able to put a name to the behavior, how do you
intervene?

Now What?

Understand the role of accountability 

Understand offenders are not a homogeneous group.

18, 31

39

Understand that self-reports may be tainted
30

Now What?
Be aware of:  

Your own bias and tendency toward accepting a person’s 
statements at face value.   BE DISCERNING

Misdirection

Attempts to redirect towards minor areas, where there is lack of 
competence, to focus away from major areas of incompetence.

Use of reparitive impression management

How you intervene will depend on the nature of your role

39

21
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Was any of the manipulation 
you identified in the first 

video impression 
management?

Questions?

References
1.      10 most famous examples of damaged corporate reputation. (July 12, 2023). Retrieved July 30, 2024 from https://www.determ.com/blog/10-most-

famous-examples-of-damaged-corporate-reputation/

2.      Ahmad, R., Ishaq, M.I. & Raza, A. Impression management as a friend or foe? Testing mediating role of narcissism and moderating role of 

ingratiation. Curr Psychol 43, 3657–3668 (2024). https://doi.org/10.1007/s12144-023-04628-8

3.      Ali, A. A., Lyons, B. J., & Ryan, A. M. (2017). Managing a perilous stigma: Ex-offenders’ use of reparative impression management tactics in hiring 

contexts. Journal of Applied Psychology, 102(9), 1271-1285. https://doi.org/10.1037/apl0000226

4.      Ankit, N. U. (2023). IMR-7th IDAM conference paper: Narcissus walking the extra mile: A moderated mediation model. IIMB Management Review, 

35, 307-316. https://doi.org/10.1016 /j.iimb.2023.02.001

5.      Baumeister, R.F., Hutton, D.G. (1987). Self-presentation theory: Self-construction and audience pleasing. In: Mullen, B., Goethals, G.R. (eds) 
Theories of group behavior. Springer series in social psychology. Springer. https://doi.org/10.1007/978-1-4612-4634-3_4

6.      Bolino, M.C., & Turnley, W.H. (1999). Measuring impression management in organizations: A scale development based on the jones and pittman 

taxonomy. Organizational Research Methods, 2, 187 - 206.

7.       Bolino, M. C., Kacmar, K. M., Turnley, W. H., & Gilstrap, J. B. (2008). A multi-level review of impression management motives and behaviors. 

Journal of Management, (34)6, 1090-1109. https://doi.org/10.1177/0149206308214325

8.       Broderick, R. (September 11, 2013). 9 teenage suicides in the last year were linked to cyber-bullying on social network Ask.fm. Buzzfeed.News. 

https://www.buzzfeed.news.com/article/ryanhatesthis/a-ninth-teenarger-since-last-september-has-committed-suicide

9.       Davis, C. G., Thake, J. & Weekes, J. R. (2012). Impression managers: Nice guys or serious criminals? Journal of Research in Personality, 46, 26-31.

10.     Fatmi, A. (2024). An analysis of the relationship between face loss and student aggression: The case study of Mohammed I University students. ELTR 

Journal

11.     Feldman, R., Forrest, J. A. & Happ, B. R. (2002). Self-presentation and verbal deception: Do self-presenters lie more? Basic and Applied Social 

Psychology, 24(2), 163-170.

12.     Felson, R. B. (1978). Aggression as impression management. Social Psychology, 41(3), 205-213. 

31

32

33



10/18/2024

12

References
13.     Felson, R. B. (1982). Impression management and the escalation of aggression and violence. Social Psychology Quarterly, 45(4), 245–254.

https://doi.org/10.2307/303392

14.     Fox 5 San Diego. (December 10, 2021). TikTok star accused of double murder speaks to FOX 5 from jail [video].YouTube.

https://www.youtube.com/watch?v=MNMic357bZs

15.     Fox 5 San Diego. (January 25, 2022). TikTok murder suspect has outburst in courtroom [video].YouTube. 

https://youtu.be/Mv5JgjSce0E?si=ddzws73moY0_gWgP

16.     Fox 5 San Diego. (May 23, 2024). Former TikTok star appears 'agitated' during cross examination [video].YouTube. 

https://youtu.be/a11BK3FlW_w?si=uyuiaVnGklo084-Y

17.      Goffman, E.s(1959). The presentation of self in everyday life. Doubleday.
18.      Harvey, J. & Drake, D. H. (2022). Impression management. In Harvey, J. & Ambrose, D. (Eds)., Social psychology in forensic science. Routledge.

19.      Helfritz, L., Stanford, M., Conklin, S., Greve, K., Villemarette-Pittman, N. & Houston, R. (2006). Usefulness of self-report instruments in assessing 

men accused of domestic violence. The Psychological Record, 56. https://doi.org/10.1007/BF03395542.

20.       Johnson, A. K. (2024). Grooming and child sexual abuse in organizational settings – An expanded role for international human rights law. Journal of         

Human Rights Practice, 16, 355-373. https://doi.org/10.1093/human/huad039

21.       Jones, E. E., & Pittman, T. S. 1982. Toward a general theory of strategic self-presentation. In J. Suls (Ed.), Psychological perspectives on the self, 

231-262. Lawrence Erlbaum.

22.       Jordan, F. (October 20, 2022).Pike County murder trial:Texts between Hana Rhoden and Jake Wagner detail ongoing custody argument. WCPO. 

https://www.wcpo.com/news/pike-county-massacre-live-pike-county-murder-trial-bci-agents-present-more-evidence-collected-against-wagner-
family

23.       Kannah, R. R., Nagajothi, D.V., & Rajan, A. (2023).An examination of social perceptions regarding the art of impression management. 

International journal of Scientific Research in Modern Science and Technology, 2:9, 59-65. https://doi.org/10.59828/ijsrmst.v2i9.149

References
24.         Knowles, H. (March 12, 2021).A Zoom hearing for her domestic violence case went viral. Now people are blaming her, she says [video]. The 

Washington Post. Retrieved July 30, 2024, from https://www.washingtonpost.com/dc-md-va/2021/03/12/mary-lindsey-coby-harris-zoom-

hearing/

25.         Leary, M. R., & Kowalski, R. M. (1990). Impression management: A literature review and two-component model. Psychological Bulletin, 107(1), 

34–47. https://doi.org/10.1037/0033-2909.107.1.34

26.         Leydon-Hardey, L. (2021).Predatory grooming and epistemic infringement. In Lackey, J. (Ed.) Applied Epistemology, 253-282. Oxford University 
Press.

27.         Liao, S., Zhou, X., Guo, Z., & Li, Z. (2019). How does leader narcissism influence employee voice: The attribution of leader impression 

management and leader-member exchange. International Journal of Environmental Research and Public Health, 16:1819, 1-14, 
https://doi.org/10.3390/ijerph16101819

28.         Mcalindin, A. (2006).“Setting ‘Em Up”: Personal, familial and institutional grooming in the sexual abuse of children. Social and Legal Studies, 

15(3), 339-362.  https://doi.org/10.1177/0964663906066613

29.         Nichols, A.L. (2020). Self-Presentation Theory/Impression Management. In The Wiley Encyclopedia of Personality and Individual Differences 

(eds B.J. Carducci, C.S. Nave and C.S. Nave). https://doi.org/10.1002/9781118970843.ch66

30.         O’Sullivan, P. B.(2000). What you don’t know won’t hurt me: Impression management function of communication channels in relationships. 

Human Communication Research, 26(3), 403-431.

31.         Pallatino, C. L., Morrison, P. K., Miller, E., Burke, J., Cluss, P. A., Fleming, R., Hawker, L., George, D., Bicehouse, T., & Chang, J. C. (2019). The 

role of accountability in batterers intervention programs and community response to intimate partner violence. Journal of Family Violence, 
34(7), 631-643. https://doi.org/10.1007/s10896-019-00050-6

32.         Roulin, N., Bangerter, A. & Levashina, J. (2014). Interviewers’ perceptions of impression management in selection interviews. Journal of 

Managerial Psychology, 29 (2), 141-163. https://doi.org/10.1108/JMP-10-2012-0295

References
33.          Rypi, A. (2017) “You don’t have to say straight out …”: Directed impression management at victim–offender mediation pre-meetings, Sociological 

Focus, 50:3, 261-276, https://doi.org/10.1080/00380237.2017.1283182l

34.          Schlenker, B. R. (1980). Impression management: The self-concept, social identity, and interpersonal relationships. Brooks/Cole

35.          Schlenker, B. R. (1986). Self-identification: Toward an integration of the private and public self. In: Baumeister, R. F. (eds) Public self and private 

self. Springer series in Social Psychology, Springer. https://doi.org/10.1007/978-1-4613-9564-5_2

36.          Schlenker, B. R., Weigold, M. F., & Doherty, K. (1991). Coping with accountability: Self-identification and evaluative reckonings. In C. R. Snyder 

& D. R. Forsyth (Eds.), Handbook of social and clinical psychology: The health perspective, (pp. 96–115). Pergamon Press

37.          Schlenker, B. R. (2012). Self-presentation. In M. R. Leary & J. P. Tangney (Eds.), Handbook of self and identity (2nd ed., pp. 542–570). The 

Guilford Press.
38.          Stone, M., Overton, A., McDade, C., Smith, K., & Monk-Turner, E. (2014). Rush-hour traffic: self-presentation of defendants in speedy traffic 

court cases. Criminal Justice Studies, 27(4), 439–456. https://doi.org/10.1080/1478601X.2014.904145

39.           Strőmwall, L. A. & Willėn, R. M. (2011). Inside criminal minds: Offenders’ strategies when lying. Journal of Investigative Psychology and Offender 

Profiling, 8, 271-281. https://doi.org/10.1002/jip.148

40.           TruCrime News. (April 15, 2019). Husband convicted after begging for wife’s safe return on TV [video]. YouTube. 

https://www.youube.com/watch?v=TQJEaqQeH3y

41.           Vohs, K. D., Baumeister, R. F. & Ciarocco, N. J. (2005). Self-regulation and self-presentation: Regulatory resource depletion impairs impression 

management and effortful self-presentation and depletes regulatory resources. Journal of Personality and Social Psychology, 88(4), 632-657. 

https://doi.org/10.1037/0022-3514.88.4.632

42.            von Hippel, W., von Hippel, C., Conway, L., Preacher, K. J., Schooler, J. W. & Radransky, G. A. (2005). Coping with stereotype threat: Denial 

as an impression management strategy. Journal of Personality and Social Psychology, (89)1, 22-35. 

https//doi.org/10.1037/0022-3514.89.1.22

43.            Walker, L. E. (1979). The battered woman. Harper Row.

44.            Walker, L. E. (1989).   Psychology and violence against women. American Psychologist, 44(4), 695-702.

34

35

36


